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OPEN MARKET REVIEW: 

REQUEST FOR INFORMATION 

 

1  Introduction 

The Coventry Solihull Warwickshire (CSW) Superfast Broadband Project aims to deliver the 

Government’s 2015 targets, as set out in the December 2010 strategy document, Britain’s Superfast 

Broadband Future1, that every premise should be able to access broadband at speeds of at least 

2Mbps and that superfast broadband (defined as providing more than 24Mbps) should be available 

to 90% of premises in each Local Authority area.  The intention is to procure open access wholesale 

network services that: 

 any Internet service provider can use to deliver retail superfast broadband services to 

residential and business customers; 

 can assist businesses by helping to connect premises and mobile workers to the services 

they require; 

 can assist any public sector organisation in building Public Services Network (PSN) compliant 

infrastructure; 

 any community network can use for backhaul. 

Our aspirations beyond 2015 are in keeping with the European Commission’s 2020 targets that fast 

broadband coverage at 30Mbps should be available to all EU citizens, with at least half European 

households subscribing to broadband access at 100Mbps2.  The project will endeavour to deliver 

infrastructure and services that can scale appropriately to keep pace with the increasing bandwidth 

demands of new applications and services. 

                                                           
1
 http://www.culture.gov.uk/publications/7829.aspx 

2
 http://ec.europa.eu/unitedkingdom/press/press_releases/2010/pr1095_en.htm 

http://www.culture.gov.uk/publications/7829.aspx
http://ec.europa.eu/unitedkingdom/press/press_releases/2010/pr1095_en.htm
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The project aims to subsidise a private company to extend their network infrastructure to provide a 

wholesale service, to many different ISPs, into areas where it is not financially viable. Hence it is 

imperative that areas that are selected for this intervention, which is classified as State Aid by the 

EU, do not cover an area where any private company or community enterprise plans to build an 

equivalent facility. This would clearly be a waste of public money and would undermine the viability 

of the other network. We aim to make every effort to minimise the risk of this happening and this is 

the first step in that process. 

Warwickshire County Council is acting as lead authority for the initiative. Coventry City Council and 

Solihull Metropolitan Borough Council are supporting partners.  The project is formally supported by 

Coventry and Warwickshire Local Enterprise Partnership.  The Greater Birmingham and Solihull Local 

Enterprise Partnership also support Solihull Metropolitan Borough Council’s inclusion in this 

Coventry, Solihull and Warwickshire Partnership. 

Other partners we are working with: 

 North Warwickshire Borough Council 

 Nuneaton and Bedworth Borough Council 

 Rugby Borough Council 

 Stratford-on-Avon District Council 

 Warwick District Council 

 Community Groups via Community Forums and Parish Councils 

2  The case for investment in CSW 

Despite restricted availability and late roll-out of current generation broadband, take-up within 

Warwickshire is above average with Coventry and Solihull being average. This is indicative of a strong 

case for investment in superfast broadband across the sub-region which our demand registration 

and stimulation activities will promote further. 

Coventry City Council, Solihull Metropolitan Borough Council and Warwickshire County Council are 

committed to transforming the delivery of public services and online access via superfast broadband 

is instrumental to this.  Effective online public services will help to drive demand for and take-up of 

superfast broadband. 

All three Councils have a strong track record of successfully procuring and implementing wide area 

network infrastructure.  Demand for and usage of broadband by public sector sites (for example, 

schools, local government and health) continues to increase year on year.  This expected future 

demand for broadband will provide a guaranteed return for investors, above and beyond the take-

up of superfast services by new domestic and business customers. 

The decline of manufacturing means the knowledge economy is increasingly important to the sub-

region’s economic growth.  This sector has experienced phenomenal growth in the last five years, 
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which has contributed significantly to local economy and is also leading to increased employment in 

the region.  There are 1,300 ICT and software companies in the CSW sub-region, concentrated in six 

major science parks located in and around the CSW Software Triangle.  These companies represent a 

vibrant base of high growth indigenous companies underwritten by many of the world’s leading 

global ICT and software companies.  The importance of a world-class communications infrastructure 

to this sector’s continued growth is clearly apparent. 

3  Geographical scope 

Coventry is the urban city centre at the heart of the sub-region, and is surrounded by Solihull to the 

west, and the five districts of Warwickshire – North Warwickshire, Nuneaton & Bedworth, Stratford-

Upon-Avon, Warwick and Rugby. 

Solihull is one of the seven West Midlands Metropolitan Boroughs, located between Birmingham (to 

the west) and Coventry and Warwickshire (to the east). It covers an area of almost 18,000 hectares, 

two-thirds of which is rural farmland. Much of the rural area is designated green belt. Solihull has 

two main built-up areas, in the north around Chelmsley Wood and in the south-west around Solihull 

town. 

Warwickshire is generally more rural in nature, interspersed with a variety of market towns and 

major centres, such as Stratford-on-Avon and Rugby. Around one third of the population live in rural 

areas. 

The project encompasses all of the areas of Coventry City Council, Solihull Metropolitan Borough 

Council and Warwickshire County Council.  We are working closely with neighbouring authorities to 

co-ordinate with their broadband procurement activities.  Our seven neighbouring local authorities 

are: 

 Staffordshire 

 Leicestershire 

 Northamptonshire 

 Oxfordshire 

 Gloucestershire 

 Worcestershire 

 Birmingham 

In addition, the northern tip of Warwickshire is only 3 miles (5 km) from the Derbyshire border. 

We have provided coverage maps and a list of postcodes for the sub-region which you can access at 

http://www.cswbroadband.org.uk/suppliers/procurement/ 

The maps and associated postcodes that are released here are only the start of this process. In this 

OMR release we have identified areas which our own research has identified as having a service 

http://www.cswbroadband.org.uk/suppliers/procurement/
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available, in our “guestimation”, to 90% of premises within the postcode. This is very much a first 

guess based on sketchy information. We have also identified how near we think each premise is to 

some kind of existing infrastructure – the accuracy of this information is directly related to whether 

someone has located your local ‘green street cabinet’ and entered it onto our crowdsourcing 

website (http://4sfb.crowdmap.com) or e-mailed us the details. 

4  Progress to date 

The Coventry Solihull Warwickshire Local Broadband Plan3 was approved in March 2012 and the 

partnership has been allocated £4.07 million by Broadband Delivery UK (BDUK).  This has been 

matched with funding from Coventry City Council, Solihull Metropolitan Borough Council and 

Warwickshire County Council, together with all districts and boroughs within Warwickshire. A 

procurement exercise is being planned via BDUK’s procurement framework. This will provide a 

wholesale access broadband network allowing new retail broadband services to be available to 

businesses, residents and the public sector for purchase.  We intend our procurement will 

commence in January 2013 and anticipate contract award in Spring 2013.  We expect that the 

contracted supplier will at least match the public investment with their own funds in anticipation of 

the likely return on their investment. 

5  Purpose of this Open Market Review 

This OMR is intended as a precursor to a formal public consultation document. The OMR, in contrast 

to that public consultation document, is not a specific requirement under the European 

Commission's Broadband Guidelines4. However, we consider that early market engagement at this 

stage is an essential and extremely important part of our early market research.  The results of the 

OMR will assist us with understanding the broadband infrastructure (basic broadband and Next 

Generation Access (NGA)) already in place and where there are plans for investment in such 

infrastructure in the coming three years and a significant step in the design of our intervention area. 

6  Your response required 

We are sending this OMR to all recognised broadband infrastructure and internet providers in our 

area. In addition, we are publishing this OMR document on our website5. 

We require responses by Friday 26th October 2012 to the questions set out in the Annex. When 

responding, we would be grateful if you could confirm your organisation's name and address, as well 

as the name, position and contact details of the person responding on behalf of the organisation. 

                                                           
3
 http://www.cswbroadband.org.uk/local-broadband-plan-redacted/ 

4
 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2009:235:0007:0025:EN:PDF 

5
 http://www.cswbroadband.org.uk 

http://4sfb.crowdmap.com/
http://www.cswbroadband.org.uk/local-broadband-plan-redacted/
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2009:235:0007:0025:EN:PDF
http://www.cswbroadband.org.uk/
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Please send your responses to bduk-omr@warwickshire.gov.uk identifying them as CSW Broadband 

OMR Response in the subject, or send them via post to: 

Mark Pitkin 

Project Manager – CSW Broadband Project 

Warwickshire County Council 

Wedgnock House 

Wedgnock Lane 

Warwickshire 

CV34 5AP 

Please note that the data you provide in your response will be treated as commercially confidential 

to Warwickshire County Council6, albeit that it may be necessary to share some/all of your response 

data with our professional advisors and/or DCMS/BDUK, Ofcom, BIS State Aid Branch and the 

European Commission in the course of seeking State aid approval for our local broadband project. It 

should also be noted that it is a state aid requirement to utilise this information to produce state aid 

maps to define white, grey and black areas for basic and NGA broadband. These maps will be 

published as part of the Public Consultation process and will be utilised to define the intervention 

area. However, please note that these published maps will be assimilated utilising data from all 

relevant operators and will not be directly attributed to a single source. 

When an area is classified as eligible for intervention with State Aid (pink on the maps), it in no way 

guarantees that the private sector company winning the tender will cover the area as funding is 

limited – only 90% of premises are likely to be covered. However, when an area is classified as 

currently having a service available (shown on the maps as grey = one provider, or black = two or 

more providers) then it does mean that we are definitely not able to intervene. To do so would be a 

breach of European State Aid legislation. Because of this we will need to see clear evidence of your 

financial provision, the necessary approval being recorded from an appropriate authority in the 

company or enterprise and an implementation plan. Clearly we don’t want anyone to miss out so 

due diligence is necessary here. 

If you have any questions about the project or concerns about providing information then please 

contact Mark Pitkin, Project Manager - CSW Broadband at bduk-omr@warwickshire.gov.uk or call 

01926 737703 to discuss your concerns as we don’t want to build over your planned deployment. 

                                                           
6
 We are also subject to legal obligations to disclose information in certain limited circumstances. 

mailto:bduk-omr@warwickshire.gov.uk
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ANNEX 

Please provide details and supporting evidence of any current or planned investment in broadband 

infrastructure (basic broadband and NGA broadband) in Coventry, Solihull and Warwickshire. In the 

case of planned investment, we are particularly interested in plans for the coming three years (by 

date). However, any plans for years beyond that would also be of interest. Any information provided 

should include but need not be limited to: 

 Detailed maps for basic broadband and NGA broadband showing the existing coverage and 

separately maps detailing the planned investment in the basic broadband and NGA 

infrastructure networks for at least the next three years; 

 Exact detail of premises passed or covered, i.e. postcodes including information on the 

number of premises passed (in the case of a fixed network) or covered and able to receive 

services (in the case of a wireless/satellite network); 

 Details of the technology; 

 Description of the services/ products currently offered and separately those to be offered 

within the next 3 years; 

 Installation and rental tariffs for those services/products clearly identifying whether they are 

inclusive or exclusive of VAT; 

 Upload and download speeds typically experienced by end users; 

 Appropriate indicators of quality of the service e.g. contention ratio or bandwidth allocation 

per end user; 

 Details and timing of roll-out for future investment; and 

 Confirmation from an authorised signatory that all information provided is of suitable 

accuracy. 

Please supplement with supporting evidence as you consider appropriate e.g. public websites. 
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