
What happens when your cabinet has been upgraded to superfast speeds? 
 
That is entirely up to you. CSW Broadband are installing a wholesale network, which means that 
once your cabinet has gone live any Internet Service Provider (ISP) can offer you high speed 
broadband (subject to availability) and there are a wide range of packages available. Do check 
though that you are able to actually achieve the speeds that are advertised as the geographic issues 
mentioned on the CSW Broadband website will apply in all cases.  
 
To check which cabinet you are connected to and what speeds you might achieve visit 
https://www.dslchecker.bt.com/ . For the best results you will need to be able to enter a BT 
landline number for your property. If you do not have this then you can use your address, but it may 
be less accurate. Do not use the postcode checker as that covers too wide an area to be of any use. 
It should be noted that you are not restricted to buying a service from BT and that you can go to any 
Internet Service Provider (ISP). For impartial advice about ISPs visit: 
http://www.moneysavingexpert.com/phones/cheap-broadband 
 
There are also a number of comparison websites, although you should bear in mind that these take a 
commission for all packages ordered through their site and therefore may not list every available 
ISP. It is best to try a few comparison sites before buying as they may offer different deals. Some of 
the more popular comparison sites include: 
 

www.uswitch.com/broadband/compare 
www.moneysupermarket.com/broadband 
www.comparethemarket.com/broadband 
www.cable.co.uk/compare/broadband 
www.broadband.co.uk 
www.simplifydigital.co.uk 
www.broadbandgenie.co.uk/broadband/cheap-broadband 

 
It should be noted that there are a number of issues that can impact on the speeds that you can 
achieve. The key factor is the distance from the cabinet. The final part of the delivery uses the 
existing copper cabling, and broadband speeds degrade quickly over copper. Therefore, the closer to 
the cabinet you are the faster speeds you will achieve.  
 
There are have some useful self-help guides on the CSW Broadband website: 
http://www.cswbroadband.org.uk/about-broadband/self-help-guides  
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