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BUSINESS CASE STUDY FORM
Thank you for agreeing to provide a case study for the CSW Broadband Project. 
We aim to promote examples of how access to faster broadband has helped businesses that are located within the Solihull and Warwickshire area. This is a great way to promote your business.
By completing this form you agree for your company’s details to be used in publicity materials to support the work of the CSW Broadband Project. However, please note that we will not publish any of you or your employees’ personal contact details.
Once complete, please return this form to broadband@cswbroadband.org.uk
Many thanks for your support

(The boxes below will automatically expand to accommodate your answers)
	Business name:	

	Address:	

	Postcode: 	

	Website:	

	Contact name:	

	Contact position in business: 

	Contact Tel. 	

	Contact email:	

	What upload / download speeds were you getting before being upgraded to faster broadband?

	______ Mbps upload / ______ Mbps download

	What speeds do you get now you have access to faster broadband?

	______ Mbps upload / ______ Mbps download

	What does the business do?


	How many people do you employ?



	Where are your customers based?


	Where are your suppliers based?


	Describe how slow broadband speeds was affecting the business? 
Please consider all aspects, such as productivity, competitiveness, financial, regulatory (PAYE, VAT and other returns), remote working etc.






	What would have happened if your poor broadband connectivity couldn’t have been resolved?







	Has having access to faster broadband had a positive impact on how you run your business and any plans you may have for future growth? 
Please consider all aspects, such as productivity, competitiveness, financial, regulatory (PAYE, VAT and other returns), remote working etc.
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Thank you for taking the time to complete this form
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